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Servers Alive and the Windows Registry

Many settings throughout Servers Alive can be set up only through the use of Registry keys. 
For example, below are some options for sending the SMTP Mail Alerts:

Alternate Ports and Servers 

You can specify an alternate port, although not 25, for the primary and alternate SMTP server by modifying the following keys:

HKEY_LOCAL_MACHINE\SOFTWARE\DBU Consulting\Servers Alive\SMTP\PrimarySMTPPort (string)

Custom  Mail Headers and Footers 

You can use the following keys to add custom headers to any SMTP mail Servers Alive sends:

HKEY_LOCAL_MACHINE\SOFTWARE\DBU Consulting\Servers Alive\SMTP\PrimaryXHeader (string)

You can use the following keys to add custom footers to any SMTP mail Servers Alive sends:

HKEY_LOCAL_MACHINE\SOFTWARE\DBU Consulting\Servers Alive\SMTP\PrimaryFooter (string)

You can use the following variables in the PrimaryFooter entry:

{time} hh:mm:ss format

{date}

{stime} hh:mm format

{saversion} Servers Alive version number

{0d} Carriage return character

{0a} New line character
Available registry key settings are provided and explained for each topic in the Admin Guide.

Servers Alive Alerts and Pager Settings 
Woodstone maintains an informal list with settings reported by users of Servers Alive for providers around the world. You can find this list at http://www.woodstone.nu/salive/pagersettings.asp
Woodstone takes no responsibility for the accuracy of the supplied information, but it might be helpful.

Servers Alive Logging and Syslog
Syslog is a standard method of centralizing various logs. You can use a syslog server to store your Servers Alive logs in a remote location for later perusal or long-term storage. If you want to use the Syslog feature,

there are various freeware syslog servers on the Internet. Syslog is an established standard so Servers Alive works with any syslog servers.

For a Windows based syslog server, we recommend Kiwi Syslog Daemon, available from http://www.kiwisyslog.com (http://www.kiwisyslog.com/)

People and Teams Example 

Suppose your company has four people who are responsible for your servers. These four people are named Jack, Bob, Susan, and Kathy. During the day, when all four are at the office, you want them all to receive any alert, but the four need some time when they are not on call. After looking at their schedules, you determine that each one of them can take a weeknight.

For the weekend, you decide to pair Jack and Kathy and Bob and Susan into sub-teams. Jack and Kathy handle Friday night and Saturday. Bob and Susan handle Sunday and Monday morning before the office opens. When you designate two people to receive weekend pages, they can travel on weekends if necessary. In order to allow Jack and Kathy to not receive any pages Saturday night, they go off call at 11PM that night.

So, for all four, here is their schedule:

· Bob: All Business Hours, Monday Night, Saturday 11PM - Monday 8AM

· Jack: All Business Hours, Tuesday Night, Friday 5PM – Saturday 11PM

· Kathy: All Business Hours, Wednesday Night, Friday 5PM - Saturday 11PM

· Susan: All Business Hours, Thursday Night, Saturday 11PM - Monday 8AM

To set this up, you would first go to the Edit menu and select People. On the Person tab, you must create entries for all four people. Click the Add button on the right and enter each person’s name. Note: You cannot enter capital letters.

After you have added each person, go back to each one and check the Person is Active box. This means that they can be paged or e-mailed. If a person goes on vacation, you can remove the check mark later. One consideration with setting up a person’s schedule is in how Servers Alive deals with public holidays and alerting. By default, a public holiday is not treated differently than any other day. You can configure Servers Alive to treat public holidays as a Sunday by checking the A public 
Holiday Should be Considered as a Sunday check box. This means that if a holiday falls on a Tuesday, you can designate Servers Alive to check everyone’s Sunday schedule instead of his or her Tuesday schedule to determine whom to alert. You can change the list of holidays by clicking File > Setup and then clicking General > Startup in the Setup tree. 
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Next you must set up each person’s e-mail and pager schedule. Select Bob and then select the SMTP tab.

First, you should check the Enable SMTP Mail for this Person box and enter an e-mail address for Bob. By default, Bob is scheduled to receive e-mail alerts all the time, as indicated by every green time block. You select the time periods when Bob is not on-call and turn them off.

First, you set the weekdays. Bob is on call Monday night, but he is off call Tuesday, Wednesday, and Thursday nights. Select each night that Bob is off call and click the Don’t Send button to turn them off.

You can now set Bob’s weekend schedule. Bob goes off-call on Friday at 5 PM, so go to the row labeled Friday and select everything from Friday 5 PM on, and then click the Don’t Send button. Bob stays off call until 11 PM Saturday night, so select the entire row labeled Saturday, up to 11 PM. Then click the Don’t Send button. Bob’s schedule is now set, and he will not receive e-mails during the time period that he is off call. Your screen should look like the following:
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Now that you’ve seen how to set up one person, you can do similar schedules for the other three people.

The final step is to add all four people to a team. You can create teams with whatever combination of the four you need, depending on what they were responsible for. You might include some of them in a team called "Web" that dealt with your web servers and others in a team that dealt with your network, and so forth. By setting everyone up in a team, you

can add a team name to the alerting section of a host entry and then modify the team when necessary.

To add all four people to a team, click Edit > Teams.  To create a team, you must click the Add button and give the team a name. Finally, at the bottom of the dialog box, you select all the team members. In this example in which you are creating one team, you select all four people.

External Checks 

One of the nicest options available in Servers Alive is the ability to write your own custom checks and have them included in the check cycle. These checks can do any task that you are capable of programming, and many people in the Servers Alive community have made external checks that are available for you to use. Woodstone bvba has also provided some external checks for you to use.

Writing External Checks 

External checks can be written in any language. They can be compiled programs, interpreted scripts, or a simple batch file. There are only a few requirements for an external check. The external check must not rely on user input, and it must return an errorlevel to Servers Alive. Servers Alive uses the returned error level to determine if the check succeeded or failed.

Woodstone bvba Supplied Checks 

Woodstone bvba has supplied some example external checks to you. They are located in a subdirectory of the Servers Alive install directory called external. In that directory you can find the executable for each check, and a small text file that describes its use. Following is a short description of what each does. Please read the associated text file for more details.

CheckODBC - Checks an ODBC data source. It will attempt to connect to a data source with parameters you give to it. It does not attempt to read or write any data from the data source.

Countfiles - Connects to a path you supply, such as a network share, and returns an errorlevel equal to the number of files/directories that match your pattern criteria. The pattern is a standard file name wildcard pattern (such as *.*, *.log, or text?.txt).

SATelnet - Automates connecting to a TCP port, reading data, and passing in commands. This is ideal for checks where you need to connect to the Telnet port of a remote machine, log in, issue some commands, and evaluate the result. For information on the many options available in this external check please read the associated text file.

SMTP2POP3 - Provides a more detailed check of a mail server than checking to see if the SMTP and POP3 ports are open. This application will, when properly configured, send an e-mail through the SMTP server, and then collect that same e-mail through the same or a different POP3 server. This verifies that the entire mail delivery process is functioning.

External Checking Without Using Servers Alive 

If you want to test an external check that you wrote without the use of Servers Alive, you can use Checkerrorlevel.exe. This small tool is installed by the Servers Alive setup program in the Servers Alive directory. It runs your application and shows you the errorlevel that your application returns.
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Is anyone using SA to check their VAX or VMS systems that are running DECNet

instead of TCP/IP?



Thanks,



Darryl
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A diskspace check mights work IF

* machine running SA is also running the DECNet "protocol"

* you can map a share of the VAX/VMS system on the machine running S

UNC (\\server\share)



Oracle check might work too, if there is an Oracle for VAX/VMX ofcourse





Most (if not all) other checks use Netbios and/or TCP/IP (or IPX)









dirk.
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